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His Excellency
President Ferdinand [, Marcos
Malacanang

Drear v, President:

lam pleased to submit the report of operations of the
Philippine Overseas Employment Administration (POEA) in
T4ES.

Amidst a general chmate of uncertainty Brought about by
a recession in world trade and commerce, the POEA has
managed to significantly improve on its 1982 performance.,
Amang others, this establishes our primacy as a supplier of
quality manpower to the entire world and enhances aur
existing capabtlity to upgrade living and working standards for
OuUr Citizenry.

We are committed to sustaiming Lhis performance record
i the coming year as our own little contribution to the
maintenance of national growth and stability,

[Hank wer.

Very respectiully,

Lot I o] % ‘\
BLAS F. O)PL]
shinrster




Letter to the

Chairman

Minister Blas F. Ople
Chairman, Philippine Overseas
Employment Administration

Dear Sir:

With this report, we complete 20 months of operation as
an integrated agency incorparating the former National
Seamen Board, the Overseas Employment Development Board
and the Bureau of Employment Services.

During this period, we have worked towards
consolidating the gains of the overseas employment programs’
earlier years even as we sought to plug the gaps that plagued
past operations. We are happy to report that with the active
support of the Ministry’s leadership and the total cooperation
of the POEA staff, we have achieved modest success In some
areas and broken fresh ground in a few others.

For 1983, we processed 434,207 workers or 38.16% more
than last year. We collected P47.6 million for the government
and P65.98 million for the Welfare Fund for Qverseas
Workers. We now have in place a summary adjudication
system, a streamlined licensing and regulation program and a
marketing strategy which is expected to intensify in frequency
and coverage next year, We plan to acquire a building of our
own in 1984 which together with our computerization program
will hopefully further improve the efficiency and quality of our
service.,

The POEA directorate and staff reiterate their gratitude for
your concern for their welfare and support for their program
and policy recommendations. In return, we promise to do
better in 1984.

very truly yours,

PATRICIA A, STO. TOMAS
Administrator

i’




The Philippine Overseas Employment Administration or POEA leads the country’s manpower
export program in the development of the overseas warkers” market, the monitoring of
recruitment activities and the promotion of workers well-being.

Previously a three agency set-up composed of the Bureau of Emplovment Services,
the Overseas Employment Development Board and the National Seamen Board, the
FOEA today integrates the overseas employment program into a unified machinery and
strategy for supporting national growth and improved export performance in the service
sexchor,

Within the organization, a Governing Board promulgates and adopts the rules and
revulations assisted by lwo Advisary Boards, one for land-workers and another far
seamen, consisting of members essentially coming from the private seclor.

The Market Development and Placement Office organizes operations aimed at the
generation of more job opportunities and facilitation of placement services.

The Licensing and Regulation Office sets employment standards and regulates the
operation of private emplovment agencies, confracting entities and manning services.

The Warkers Assistance and Adjudication Qffice maintains a manpower registry and
provides legal and weltare services to the growing Filipino Workers communities
cverseas and their tamilies.

The Regional Labor Center located in Jeddah, Saudi Arabia, operates as a field
alfice undertaking welfare and marketing functions,

Attached to the POLA is the One-Stop Processing Center for Overseas Workers
which 15 an inter-agency effort of the Ministry of Labor and Emplovment, the Ministry of
Foreign Atfairs and the Ministry of Tourism. Separate in-house departments for
administration, finance, planning research and information support the operating units.
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Linder circumstances that severely tried the local and international ecanomies, the Philippine Overseas

Employment Admimistration (POEA) completed its second vear of operation posting |mpressive gains in its major
SETVICE ATHas,

From a contract processing level of 314,284 in 1982, the POLA approved 434,207 employment contracts in
1983 reprusenting a percentage increase of 38.16. This |s disaggregated into 380,264 contracts tor landbased
warkers ancd 53,5944 contracts for seamen representing a 52.04% increase and 15.93% decrease respectively ower
the 1982 totals. This improvement |s considered doubly significant in the light ot the perceved contraction in the
waorld's mujor labor markets and given the stff competition offered by other labor supplying countries. In the
area ot ship crewing, the decline is attributed to the general sluggishness of world trading that has resulted in
the laying-up of many ocean-going vessels:

The increase in contract volume has also improved the levels of salary remittances from Filiping workers
overseas. Central Bank figures indicate that from the total of $800 million in 1982, overseas conlract workers or
OCWs accounted for 5955 mullion in 1983 exhibiting a 19.3% increase making the overseas employment sectar
une of the biggest contributors 1o the country’s foreign exchange reserves, However, despite a succestul raffle
incentive program for remitting QCWs and the stricter enforcement of Letter of Instruction 857 providing for the
use ot banking channels tor salary repatriation, it is fell that OOW remittances are still understated and can stand
further improvements,

I licensing, the number of authorized participants in the overseas employment program now total 1,023
with 579 recruilment agencies, 164 manning agencies, 49 service contractors and 23 construction contractors.
During the vear 102 authorities or licenses were either cancelled or suspended for violation of overseas rules and
regulations ranging from inactivity to dlegal recruitment. The Licensing and Regulation Ottice has started
distributing official licenses and validity stickers to all registered entities and agencies in lieu of the previously
fasued letlers of authority,

Waorkers assistance went into high gear in 1983 with a variety of welfare programs designed to hilp settle
disputes faster and facilitate the extension ot relief and aid to OCWs, The number of resolved cases increased by
74.6% atter the simplification of adjudication procedures and the institution of a summary system of dispute .
settlement as directed by President Ferdinand E. Marcos in May 1982, The Administration also set up a special
registry of CHOWs netting 11,537 passport holders who now form part of a reserve pool of ready-to-go waorkers,
The Philippine Lolertzinment Cortification Center also came into being in 1983 and has, since its inception,
auditioned 217 entertainers, 177 of whom earned proficiency certificates in various entertainment fields,

Puring the year, a number of special profects were also launched, among them the Bagong Bayani Awards
tor autstanding contract workers, the accreditation of medical clinics, intensified information campaign on

overseas employment opportunities and a similar campaign directed against illegal recruitment activities al the
baranuay level,

Internally, the orgamizational development program of the POEA received its biggest boost with the sigring
of appointments of POEA personnel in the 2nd quarter of the vear. During the year, employees participated in
two peneral assemblies held in June and December. The Computerization of the various operating files is
angoing and will eventually form the POLA dala base with the acquisition of a minicomputer system earlier
approved for purchase by the National Computer Center and the Office of the President.
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number of contract worksrs processed
by thee Adoimistralion marked a 38, 16%
INCTEast pvier last year's figure. The
inerease 10 the Birme o Filigino
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heen eobanged Loog areat extent Fry tha
Improvec monitering and checking
o lanism o onstitates! bee POIEA TRis vear
rather than the maekor conditnns
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Market Distribution Profile

e Lermsy of market distribsitioen,
thee srddle Fast remained the Eringipl
markel for Bolh the aese Bires (80 /5
and rehire] wiorkerd K0GBES Witk i
apEresate markel share o B5.0%% o
tand based warkiers ) Asia was sull Tha
second igeest marke! Toe Filiperig
confract workers witke 100740 131 Hhe
market. Theremamng 4525 o)
landbazed workers emploved this vear
Wy L|npi-r~.r'|! ATk e AT s
V850, 0 urope dLT0% 0, Trus

Terreloprres (LR ardd U3 camia 155

warKers at 65 54 of 1tal |'||.'|:|:;-:k
made. service warkers composed this
second largest group ol workers
employved with 15, 29% and
provessional techmical and relaneed
wrthers torming the thid largest
Catepony with 13 92% o) workers bored

The hir

2 patkern e Hes vear
indicaled o shight shirt in skills dlemard
broary low skilled to hgher shilled
wiarkaers g evidenced By a bogpe
pPereenlate strare of warrkors i the
prrertessional oo hn al wisrkers arud
vlierical workers o AT S --I-'|:3_ru<| I

last vear s chistribation or emales e

Landhased Contract Workers

Placement

[Be processing of landbased
wintkirs thraugh theintegrated system
oif the POEA coverod 237 253 new hires
ULt and 13010 rebired contract
WOrKers (37000 Privale sector
participatcn i Lhe placement ar new
Pires avcounted for 97.5% while
gevernment sector participation was
himited to 2.5% 15,9531, Among the
workers rewly hired by private
apencivs this vear, canstruclion
wiorkers made up 41,475 while non.
construction agencies placed 56.02%

Ll
these workers, [n camparison 1o
Ngures last vear, placements made by
the private sector increased by 52.7%
while government placements
increased by TH.2%

Compared to the marke
distribiution protile of 1982, a slight
shift in the demand for Filipine workers
can be noled, Sigmificant increases i
imarke!l shares of Oeeania and the Trust
Terroeres wene seen as a resyll of
almast tripled placement volumes o
Fapua NMew Cuinea, Saipan and Wake
Island. Eurape also showed pains in the
market share with Naly and Greece
registering the highest increments, |he
ridddle East further increascd its share
of the market despite prediclions 1o
the contrary with Saudi Arabia, Irag
Kowart, UAE and Libva accounting fo
bigeer deplovment volumee,

skills Demand

Far this yedr, production process
'\-'\-l;]f‘i,&"!"-_ |r.'-]['|’}ip(_'|!'|: E_'IL]I.JIF:I'I‘I'I!‘FI:
operatars, and labarers remained the
miast highly demanded cateaory of

Seabased Workers

[he protracted deprossin in the
shipping bosmess worlohwide was
resllercfecd incthe hinng of scamion this
wear The volumie of seamen Bred fins
viear reached 539449, 8 15,4958 decrease
crmpared o 1982 The seamen with
semior ratings formaed the lareds
catepory of workers hired this vear
i, tolowed by licensed afficars
125.19%  ang those with entey ratings
122 A8 %) The traditional markets for
Filiping seamen remainesd the same as
vessels with Panamanoan (41.959% 1 and
Libserrdan (22,3450 (lags ol registy
aceounting for the briggest Boardings
Ships registered in the Philippimes also
barcied a sizeable number of seamen
i th 15891 ol 1ol Rirings.
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Balik-Manggagawa Assistance Center

[Face Admmerestration's eftorts
trswards turther casing the processing
regpureinents or retarning workers was
again manifested i the expanced
Balik-Manggagawa Assistance Center
(BAALT AL Tthe end ol this vear a total
ol LD rehires were registered by
the Center and jssued reduced travel
bax certificates angd re-cxit passes. In
addition, the Center alsa serviced 6,206
dependents of contract workers as well
ds B398 workers on emergency leave,

Covernmenl Placement Office

The servicing of manpowet
FEQUFCMEents an 4 roverorment-to-

government basis 1s the primary activily
ol the Administration’s himited
participation in the recruitment and
placement of workers for overseas
ecmploymient,

tar this year, the Government
Placement Office serviced 11 major
fareign government clients and
deploved a total of 5,953 warkers.

Arong the major clients this vear is the

Ministry of Health of Saudi Arabia wha
hired some 1,500 medical and
paramedical workers through the Saudi
Recruitment Office in Manila. Amoog
these workers who were mastly -
registercd nurses, medical
technalogists and pharmacists, were 40

PROCESSED LAKDBASED CONTRACT WORKERS
by Major World Group
(1983}

= WIOCLE LAST 85.05%
R5IA FO.7 3%
e /= AMERIZA T AEE
ELRORT 0. 76%
“w OCEAMIA 0.55%

" AFRICA 0 62%
' TIUIST TERAITORES .5 1%

ambulance drivers whio went through
rigid trade testing and a oné woek first
aid lraining course al the Philippine
Mational Ked Cross, a special feature in
POEA's seraice package,

Atter s last recruitment 1 181,
the Ministry of Flealth of [ordan
reactivated s agroemoent with POIEA
and hired 83 nurses tor s o e e
hospitals, Similarly, the Boval Modiosl
services ot the lordan Armwed Forees
ermploved S statf nurses 1o be
staticned in these hospitals namely the
King Hussein Medical Conter, Quieen
Alia Hearl Institute and the Trepch
Rehabilitation Centir 10r Orthoperdos,

Asaa resull of the rmd-year
miarketing ard fechnical mission e
Saudi Arabia, the major recositment
agreements with the Salioe Waler
Comversion Ligrparalion (SWOEC T and
thes Ceain Silos Flosur sAills Chramsationm
POEIMWOH were renewedd. Al Thes vear's
end, SWCC had hired 30 medical
persornel o be deplavedd m s news
water desalination plants o Jedidab
fubsail and Alkhobar, while G580 b
interviewed and began selocting
.'.I|'?::'.I|i{'|'lr'IT'i fear 97 positions mn vaoius
pgrain milling gperations

Foar 1985, the Ciemeral
Clrgamization tor Socal nsurance
Rivadi Natoral Dlospetal afso recramed
M megical workers while the Kimg saud
Lhnivessity Callege of Eeentistry and
Colege ot Mechicine recruded 141
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pevhertaken this i was the

poerammed servs ot mgrkeling
TR KOS COUnTnes reduinng
Frinmo s e Barle o the viar,
e (iess ttre Mrnster Clple headed a
vt |'J-I'I'.'_‘. VR 0 e O e T and

provate representalnves of thae ircfustry
foy Sauch Soatara andl rac, o ol the
provngipal mrarkeds ey the Ahiddle Bast As
o resgretse tror the aratation af the
Kumistey or Lalwrr anel Sowial A -
Rautell Arioia, thatmi

il with varioue g

ab e host vounte ;

maties and relaled ssues on

immrgration clearance; fomemn
exchange remimtances and securiky
matiors.

A o Hallaw up ot the irst
missian, a fechnical group from the
government secior again visited Saodi
Arabia and other neighbaring Middle
Fast countrigs: Discussion with currenl
povernments clients and other
povernment oifices was the tocus ot

[4gs “‘j’m oy 2, hudalh.

_—— —\J L=l et

thie mission with the objective ol
determining luture manpower needs o
thesesprincipals. Visits and diaglopues
with Filipino swarbiors were dlso
conducted 1o find out their prossing
prablems and needs. The delepation
vistted lrac, lardan as well as [taly;

[ ar unprecedented move, the
FOEA in MNovember archestraled a
majer conference between top French
contractors arsd Filipimo monposwer
SEMVICING companies i S < Wih
ol ol private
Ister Hlas |

%H:r s sal down

1 Frendh

prime contractars and explored
possible tie-ups and jomnt venlures
tonwards landing maore jobs for Filiping
workers.,

Asicle trom these missions the
marketng graup also launched several
priyects designed to expand the
current marke! for Filiping workers.
Through its Direct Maler Campagn,
immediate promotien of the Filipino
workers capalnlities through sales

lotters i et to eser SO0 Current i
prrespesc e Chents expanding the
Awdrenerss ob chems e the avadlalality
and acdvanbages ab hied Fifipioo labor
Siimilarly, the Market Informatioen
Assistance program provides immediate
aned COTHIrEnEns e nlarmation o the
vartaos publies ol the Adoestration
Terdate, & total o1 (6 quones have
Bezern seoviced by thspregram
Forllomaing ug these prograns is e
By Bsiness Accounts projent wiagh
seerhs T Cantmanusly imamtor esisting
Chents and pussue prospeciive
pecounts sarsed by quiorivs received
from foroign emplovers,
Conaromitanthy, rew andsienifieans
developments in the major markots or
Filipino workers woere also captured i
the market-sitgationers of the
marketing unit and were regularly fed
b thie dascision mndkers ol the
Admimistrationn ber amrmieebate polas
aligrments. Dauntey [arotiles e olsae
priogliced by the research team o
pprcfate arstl intaren both s and
faragemoent of the lates
developmients 11 these countres. Asa
whales these programs have eon
purstend vipoecusly all yeas thenuah
and have opened new passtheibes tor
addedd b apportunitbes for Filipins
expalriate labor

Prospects for 1964

[he economic restructuning in the
Midite Fast coupled with the
increasingly kitsen competition ar atbaer
labor-exparting countries have puta
strain o the overséds emplovmest
prragram ol our country. Expecting the
sitwation to linger in 1984 the
government needs Lo resporid more
innovatively by way Ol agpressive
marketing strategies that will promoie
Filipineg manposwer overseas, For ths
purpgse, POEA's marketing approach
far the current vear shall be as follows:

1. Efforts for Market
eveiopment & Promations
shall be directed with greatir
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emphasis o the Middle Fast,
pur largest traditional market,

. Given the expected dip in

placement volume from
traditienal markets, the POEA
shall explare and develop the
African Kegion as a possible
new market for specific
Filipino skifls.

. The already identified skall

categories with increasing felt-
demand shall continue to be
pursued by the PCIEA (e,
nurses for the LS househaold
help in Hongkong: teachers
for Nigeria & Zambia, etc)
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PROCESSED CONTRACT WORKERS (PCW)

JAN-DEC. 1983
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. Protocal agreemerils on labar

with foreign povernments shall
be initiated including the
reneswal andiar full
implementation o agreements
already formalized,

A thoraugh revicw &
realignment of government
recruitrment policies thiring
procedures, costs,
employment terms, ool 10
mest requirements of hasi
country-tarpets shall be
undertaken,




The Licensing and Regulation
syslem os al the heart of any effort 1o
protect the wellfare and promote the
well-being of Filiping warkers overspas. 7 :
For 1983, the Licensing and Rezulation ﬂﬂ&%ﬁﬂﬂﬁgn NG BAWAT
Oiffice (LROY set out Lo rationalize SA IBANG BANSA MAGTRABAHO
prreabe sector participation in the T, T g ke o P e ==
overseas emplovment pragram. Toward
this end, the fallewing major actvitios
were undertaken duning the yoar:

=

— the imposition of immediate
disciplinany actien apains
frring azgf_-nm_:r. and entities
under a defined 1able of
adminstrative sanctions;

IMAInEEmanee or o I'{.‘j'-'.‘Ul.-',lr
TRt prerera thal
ieluded thie quarterly
pubilicalion ol registered
agencies for public
reterende, A e
LAy o) e bimerd

FEIEA rules ard regulations

o pireven| explaitation

practices. paricularly ilegal Fhes soan increase of 5 aves a5t Fursuant to e government

rf‘:r!'l..'i1l‘:|‘:q-.1-||l- -.-r_'::'l.|--_-c,.]‘|.'||11|.i|_H-'|.|“II!H. .||;l!-:!-||_,||'|T-|\.:'| frae [ll:'“""n il ||.~'._g||lr-.:r|.1l1 |l|11|1||:|'-, Tt
rvairly B servic contean s gl apporiunibes o the raral arcas, 07
tormer-holders o authoritics 1o prowinclal eecruitment aufhorties wore
mstitutian of @ manitonng and negotate wha have since acguired arantod fvanions placement] gl iss
regulation systinm for rrencipalks; angd Crltees throwgbout the counte

agencies il i luded
irvsrhec o O Aoy
prressrises andd bk ot
accounts: and

—= d!‘\r‘!‘hhqllﬂi-'r” 1 erauetry-
specific moklel emplovment
contrects ancl a syslberm for
rarcking and rating
reECruitment agenoies,

! vontractors and manning
AFCIC es

Licensing

Al present, participation in the
overseas employment industry 15
clarmimated by fee-charging private
emplovment agencies (574 tallowed by
ERSIFUE L) Lantractinrs (2371, manning
dpencies (Th4baned serviee contractans gy,

i




U the odher Band, st
enteriement & lahor rules i

resptulatioons resalfee) on thie s arre el lation

Otstme L and susgension ol abou 74

agenciEs arcl eotetes, Begsdans ok
¥ 5

the cancellanomn and sUSRONSOn ran e

Fram nent-paymrent o ety dues 1o
SIALANN OF fec rugitment roles g

feseelaticips

PR Licensitg O hce has also
started distsihuting 1he licens

cartitcares valiel Tor threo vears sihpet

len yoarly validation 10 all private

VERCTRATIIEN T A e e ntities

Inspection

FPrvat recri v vy comanies
applyving 1or the reveswal o their
heense estabilisbment o branch attice,
upprddimg of authority arl transies o
Frusiress acldriss aree Baenevg s ted
by PPEAEA, Spaecial inspectne are also
Besng conducted belfare Hiting a
suespientsgr aned o check o whiether
stsprended orocanelled aseriey sl
Operate gespite the mposed Sanclioms
onl them. Bindings of thasoo ool visits
cetermine the conlinued participation
ol e agencies in 1he ovisrsisgs

CIHEAMeNT prrogram

Lor clader 216 peular inspections
nyddving 20 recruttment agendies and
colibies (1A-lancbasedd and S6-
seabasec b owere candocted by the
Imspection Dhivisisn, Transioer ol
besirress adefress (2% 10 dormimated (e
sadure of inspection ollovwed by
reneweal upgradiene of authonty and
transter of business addeess (2300,
renewal af floense CTR% ) ey
application o hoense (10% 0 special
inspedction (%o and estabhshment on
branch olfice 12%1

Recruilment Regulation

Recruitment regulation prowvicded
ong effective measure foward curbing
:HL*._L:qu recruntment activitus ”l-’Ungh

expreditious privvecation and promp
investigation of complaints. T 1985,
this resulted i the resolution o0 804
s restituion af P AT0 06 00
e suspetrsean cang ellion o 44
AR LT TES,

Rscagriging thie need to
rmige further espeense o e pran
af The wietims, & systemalic prod e

aart etk o coemplbainls powiell as
siemrplidoed farmis were introduoegd, Fo
ssnbwines peopie’s awareoness an the
mrodus preraneh o ileeal ricru e
the POMA ealnicabs o cotlaboratmn with

e Institoee o Labor aned Mg
Stuchies Msand the ST Bowion,
CATree s adsi) Wl [ VarinLs fomian sl
the cowmtry coacfue e A el
Roorutment Semumars: S s b

ST e Wwiere B ld L s Saea
Eap b, Juegony, Sarmbieanza anl
A A e e R Ve maeaare thg
Sarrstey G lastice e thee Tasbh Lo
Be el e woere by bl

G T e T O WS | N ET SR
AT At e et ol

srcnnes s lueh Thery Bdcame 1

syl oo speced] ol
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[rmst ertors proved Truittel witk

L s Tl sty RO i 1

vl 2alR complamanis,

Evaluation of Licensed Agencies

[ Banking arsg Rating Syeem, q
seheme mmedl at uppgrading and
protessionaliaing the averseas
emplovinent and contracnog ardestre
through evaluation ol the perrormance

of lrermsed agencits and entities was
prec-testeed during the vear using the
MTARTTINE dpene it as the Lore proup,
Presstilts o1t evalugbion soheme nomw
preovicle thie basis for an expanded
Cvluttion apstramernt cventually mean
L hae wsed for the granting of

'
al

Incenlives tar the perlorming agencies

Whicn tully eesplemented, all
ligcrnsed agonces and enties wll e
ranked and rated according fo ther
pedtormance. In the end b is hoped
that the ramking arel raling system
etultl also be used to rabionalice the
rcbustey and enhance a healther state
G conmpEe N among agencies af
comparable capabilities,

Standards

Clonriley=syaee o rmaefe!

Crrnlaviment Cont LIV <'||'|I,J SOy

ppresetereyts Gres heing doveloped by the

sranclards Thvesicr ol POEN Thesp
e COninLe s ke 1o
copsicEration baso Philipprg
rl'l"|I:|'|'||||'|lI-- T avorkers weeltare as
vl s the Lewes; customs. traditions,
working aodd Tvime conditions in this
gty o e loymient, Medel
ersloyment cantracts tar Frliping
contract workors boongd (or %audi
Aratia. Trag, Kowail, United Arals
[rurates: Babrain. and Papua New
Lanea: tor Fhpimo domestic helpers
b for saud Arabia, Singapore,
Larsada g Honokong, and for
entertiners bound for Japasn,
singapore o Hongkong have been
correbie e

Sopiti -l T Plgcie=
Miminry of Labwr i Lrgdcyrmars

Philippine
Gvepp‘

Private Employment Agency

'T;::v these presenis, COSMOPOLITAN MANPOWER 8
RECRUITMENT SERVICES /Joselito A. Adriono

having complicd with the requirements ol the Labor Code, asamended, is sutharized to operate
a5 an Employment  Agency are s the power ta engage in recritment, hiring
and placement of Eandbesed HNon - Const . Workers  for overseas qobs or prosects,

swbpect to the provisions of the Labor Code | as amended | and the rules and regulations of the
Prilippine Overseas Employmant Adminisiranion

Chis license is %0ON-TRANSFERARL U and is not valid outside the sutharized addiess
of pperation which i a1 Am 203 3ed Fir. Ermita Bldg. Arquiza 5. Ermite, M, Mank

|his Heengse shall be valld during the penod indicated unless sonner cancelivd. sevioked
or suspended for wharever causs,

"livan this 1@k dav ol Maren 1958300 Manila, Philippines
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Valid From:3-19-82
To: 3188
A
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Phus far, Model Emplayment
Contracts forall Filipine eantract
wirrkers and all domestic helpers
bownd for Saudi Arabia and Papua New
Cumnea have been endorsed to the
governmentl of these cauntries while
thi rest ares still being reviewed and
evaluated. Eftars are also undessay tor
the conduct ol wage studics and
setting up of a reference library on
labor and soceal securily laws of host
countries as well as internaticonal lalbar
[

Prospects for 1984

o Fallscale implementation of
the ranking and rating svstem
and recruitment agencies and
cntities based on perormance

Continued weoding gut of

Lt participants in The

L

overseas employment indastry
Continued sirict regulation of
the recruitment activities of
privale agencies and entities as

well as regular checks on

unautkortzecd and
unsCrupubouns recriters,
Continued chevelopaent of
countre sprecitine macded
emploviment confracts

Licensing and Regulation Office Status Report

CY-1983

Mumber of Authorized Recruitment Companies 1023

A Private Employment Agencies 579

B. Manning Agencics I 64

C, Service Contractors 4t

D, Construction Contractors 231
Autharities Cancelled 24

A, Due to violation of recruitment rules and

regulations 27

B. Due to Veluntary Surrender of Authaorities
Authorities Suspended 14

A, Due to non-payment of bonds and fees |

B. Dwe to violation of recruilment rules and

regulations

1. Suspension of Lisences

2, Suspension of documentary processing 45




The Waorkers Assistance and
Adjudication Office (WAAQ) protects
aricd assis1s averseas contract workers
and their families through its welfare
assistance and adjudication machinery,
Pre-emplovment services such as tho
pre-departure onentation seminar
registration and skills development
services dre also under WAAD 5
jurisdiction. During the year, WAAL 5

service delivery went inta high gear
" with the implementatinn of the
fallowinge major activities:

establishment of 1he systoms
and procedures for fastor
resoiutan of legal cases
initudimea the
CUM TSI AT ol
sehiudicatinn aperations:

WS O am el e

WElLITO assi=tane e senice o

Cevirrsesigs oo L workors

MrEribrmme fradoeg:

LOLses in s

: SN AL ugr of the PRilipsping
e their families througeh h:bY I

et ul 4 o avcordance with the Eatertamme s Corhitic abion
immechate sottlerrent «

Standards o Training voonter IPLCO, Lawne b of

Coertitic atuen and

Woale hkeoping 15TOW —
Inbersational Mar LI
Crreanizatian (IO

comvenliom;

complamis including
i i

thae. Bagorn Bavin Aw.ards
mcaetary lams gl Qg L L

AL angd regriratuom o
TEPIARTEATIONY s s

Hoatng: passpor holders
skt o tho Cogle or

Ehseapline for Cive rseas
Comtragt Wiorkers the _ ;
wate hlist ot erre gornirdaal — abrcambining o1 the svabemis Adl"d“'dmm

wistkers . presdepartor angd procedures nothe

eareprrtateon semioar an restistralion of seatarers an Cases bemg tled in the

setlimg of standards for LS b marsios: ared Adjudication [Bepartment of POIEA
FArgs from u.":|:-¢.'|d salarnes ane Wages
by Dreachy OF Contract, non-mayment ol
benelits, disciptinary action, dlegal
exactin, unpald allitment, illegzal
dismissal, unpaid remittance or
allatement, nan-payment of overtime
dodd termination pay. Both
complainants and defendants inclurds
warkers, workers' dependents as wel
as emplovers and recruitment jJoonics

Actotal of 3041 cases were
handled during the vear out il which
1,650 cases were resolved exbibiling g
resedubion rate or 54%, Bepefis
awarded amounted 1o P9 63050
LISB550, TA08Y; S50, 600000
7,570,000 5R146.451.54; BEya20.00;
AS1 944 B0: L2 FRE085.70
MAAST 320000 15100 (48 henefitting
abdl 3212 vontract werrkors
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Status of Legal Cases

st et sy bacanetrel s ke
PR PR A pssdinnd Slesmrdeeelaamn & il

M, ke feanclasoey e Comelug

Gl Hhe PR BT U el by

1983
AP PS  PEIC IS TN s fo Lnresiisgyd
At t help cntract werkors o
[etal Ssumbier of Cases Handlod 1047 with the s justmont doo altivs thes
Tetal Mumier of Cases Resabved Decidod 1630 ol Tace i these cauntey o
Fotal Numbier of Workers Tnvialwed o B ernplovment
Todal dNumber of Cases Appealed 118
lextal Nurmbaer ol Wit Execution lssued el Hluring thisvear, FOEA supervised

Berretits Awardod

P24, 36% 6ib 56
L5 2 506, 154849
&% 1, G000
i 57100
5K 146,451.54

{2 3201 W)
AS | 44 B
LIy 2 768,005 70
AL 1320006}
% 100 HIE.00

Weltare Assislance Services

With o resolution rate af 615,
ke prtective dolivery of welfare
assislancorsoryices was aclueved doring
the vegr which repistered 1635
camplaints wherein G5 were
fepat rrafon Cases:

Mon-suppaert remains the 1op
complant @Es) tllowed By laims ton
doeath benetits (U950, whereabouts
Cases T, defaved allotmomts 0%,

camplaints against Biaployver (8%
deterntions (7% and varicus slher
wolfare cases (7% Benefits awidrded
G0 NOR-sUPRar Cases amounted o
LSSHEERRT 1T and P1,767 237 500 on
death: emefits — USS23 85900

SRAT ASE MR 000 and P25 0000
o detident disabiling benefins —

Pratia, gy,

Pri-Departure Orientation Sominar

A opaarl ol the pree-omploviient

thy hl.l|-!_|.||;-_' CIF Sl VAT 0T 3T e

Fee run e gt nes aned e hitnes
accreditmg a tolal of 555 PO
presprdms o here Q487770 e tr
landbased warkers and 37 (23900 were
tor seabrased workers POEA Yhoongh s
BOYCS Dhivisicn abso conduo s PEICTS for
narme-hires and sovormment reoraited
wirkors: Foodite, abwsgr G590 waorkers
have anttended PO reprosenting
10 imprrement oer st vedar's
agaregate of S

Training Assislance

i thee area af skifls teaining ane
cevelapiment, e OIS supperts aned
Acveodlirs trajrmieng conters a8 woll as
erabiles fraiming activilies, Dorimg the
wesar, POEA rendered beckmical and
Tl assistance 1o several
mmstiufens with established marstoe
Iraining courses wnder 1. hp:]r'-k:[]r.‘;hl,']
wehile g dMemorandum or Agrecment on
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a comprebensive landbased training
was concluded with the National
Manpawer and Youth Council,

Ferformance of accredited
training centers are belng evaluated
through ocular Inspections as well ax
subimissian of reports, During the year
24 trainirg centers, 9 maritime sciioaly
and 10 COFNS review confors wisrp
inspected. Reports from aceredited
ventersan the other hand showed @
remarkable improvement i s
praduates in 1982, this year s graduates
resihed 144 848 This imprivemend
reflen s the present palicy o upgrading
the skifls of oue workers o enbanoe
therr competitive advantage,

Prue Addminisiration afso iqiniated
thacsettiong v atstandards o maritime
Trarmreg Lourses o contarmily with the
ATEWSIME convenlion agn sealarsrs
under the avspioes o the Uninted
Seatians, In this repard, aceredited
Frariim raining centers oo
LA greluates on radar s lator
Conalsg ke s e o S TUW s

requirements betore second and 1
mates seafarers could be considerea
for OVETAAS n?-mpluwnent starting
lanuary 19564

Manpower Registry

Ter expedite placement af Filipina
wiarkers a registry of seamen by skills
catesgory and WS bound nurses o being
ralntained by the PEIEA Manpower

Hepistry Department.

Seamen registercd during the
vear totalled 10278, a 9% decredse
averBasl yoars dggeegatoo ol 1755
Apprentices 0% lopped the s ot
resgestered seamren follseed by entey
rakbiragzs S27 0 leensed offiesrs (%)
sERinT Fabegs 5 other offeers

st ing thie sane patlern as that of the

PEEVIILLS VAT

Prospects for 1984

I laster resolubion of cases filed
MNpresieus vears and contlinaed

2. heting up a tramnmg Lorkshop: o
hearing officers and operationalization
of the watchlisting of workers,

A Operationalizaticn al the Inter-
Ministry Task Farce on concerted
breach gt contract casés.

4 Establishment and mammtenance of
the natonal manpower pool of
landbased workers and developrent of
A warkers relerral and placement
system. A seminar-workshop on skills
stanclardization s also pl.znnﬁd.

7 Continued upgrading of the guality of
Hilipmo entertainers overseas through
auddition as well as establishmiont of
erlerkaners registne

b Drevedopment of fraining curmcula in
accordance with the provisions ol
STOW-INO convention.

Conduet of evaluative sturdy on
reviow prrograms of acoredited CUFNS
Fesvien Lorifers,

& Confmued improvement in the
rerdernng of welfare assistanc e spryjoes
e cantracUworkers angd Theer
diependents,




Staff Development

Tepdate POTA bas 461 emploviecos
with 444 repular appomntment holders;
T casuals. 13 contractuals and 4
tonsultants

A part al s sdart develapmen
A fevilios the Ademiestration eithice
praricepated oo initiatod some 22
simnars and conterences dunng the
v Aumanse these were the "Mid-ear
Avaussrment of FOEA Clporalicns
Conterenoe held at Paerte Arol, Cavite
A fue sl thie Year-end General
Aqsembsle hidldl in Pecomber
prarticimt ] b all employees, |he
other seminers conierences include 4
Basic cowres pn recards management, o
ST o Tan wal develnpment, o
conpress o svork attitudes; fujure
[zt fe-rs prrvzram PR ram in
cenelopment coonomices, FORF executive
Lt I.'I"IF'II'I'II'.'I'” SCMNIAAY, O SemHrear on
Presed telesmen and evaluation, seminar-
witthsticg on the business of shipping
APVEE AT LS r-.rh.-| -.'...'l‘-'||||::|-.a.'| .;|.r||:_1
FEAT LT

Spaorts activities also provided an
pppotiunity fae enhancing stafl morale
[nareng the sporls cempetition in the
With MELE Annoversary Celebraton,
the PLIEA was runmer-ap nall sports
valegares while the mler-agency Ssim
Cyrmpric s wath the dMinistry of Fareign
Adlarrs and Haisan officers of
seLraitment and lravel agencies saw
POIA emiplovees as over-all champions
I ATIOUS Evernls

Acquisilion of POEA Building

Thes nesotialions Ior Acgpdsilion 1
buileing which will howse all PORA
Capagerabieires s ﬂr'l-gr_:in!_';. 115 planned
that b Sday, B985, POSEA affices wall adl
Fave Been to one lecation. This moye
s amed at overcoming e aperational
ditticallies obtained (ram the dispersed
lacalions of its oifices. 1t s believed
that when hawsed in only one place,
POYEA's various clients will be bettpr
served through better coordination and
P TING o ity varicus Units.

Publicatioms

B bt panalae Fras Teson o
U L L T L R RN EE S AT E TR RN F LR AT TR Y il
POXEA unng he woar Through
prukalicabiores e ol POEA has
pissgstrpnabee A hee porcicic et il
sl cancelled aned sespended
agon s, lrshtanoral gols owere also
eitee Lol vy dired ons toworkers
fary e Tt albiout Proqr
e urmesatan procedures when
dpplving for overseas (abs and how
et By bes i ru ment AECHCIS dre
authearized 1o collect. POHEA alsa
riegubarly pubilishes mverseas job
wacancices a< woll as importand
intoprmalices thee public has 1o know
regarching aviorsids employment,

Parmphlets brochures and tagalog
comics were alvg published by POEA,
The pamphlets ard brochures were
aimed ol informing various institutions
and overseas clivnts on the Philippine
Elverseas emplayment program while
thie tagalop comics are reading
malerials lor overseas workers stirring
thiit Lonsciousness an therr

resparnsibalibies asowell as warning them
against unserapulous prachces

Income and Dishursements

POEAS collections this year
amounted to P47 562 millien marking
an 18% increase over last year's
dggregate of PADASY millian. These
collections came maostly from
processing fees pasl by contract
workers and registration tees pad by
recrultment agencies, Compared to
1983, POEA seemicd 14 have
streambined its expenditure pattern
exhibiting a 5% decrease in its total
expendilure (PXE6%4 million
compared to the 1982 (otal (P25.059
million:,

Contnbutions from the Philippise
Tourism Authority and Welfare Fund
amaunted to P12 millien. 01 ths
amotnt, POd million were spent on
the aperations of the Regional tabor
Center for Middle East and Africa, the
Cne-Stop Documentalion and
Processing Center and the Anli-lllegal
Recruilmen! Program
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In December, the Administration
spansored 2 program lor the orphans
al Asilo de San Vicente de Paul, as part
of i1y community reach out activities. In
addinign 1o spending o marning of
games and gifl-giving with the orphans,
the Adlmministration was afso able 1o
raise some P95 000 0 cash donations
fram varieus agendies tor the scregning
of the windows of the school and
dormitory of the arphanage including
the labor component tor the project
donated free of charge by Dumes
Company of Franoe

Prospecls for 1984

I Continued improsernent in the
POIEAS stall development program
20 Transter of all PUY A aperations (n
ane building by 1984

L Acquisition ol g minicamputer as
approved by the Mational Computer
Ceenter and the Clice of thi President,
4o Contnued peblication of relevant
inrormatan on the overseas
emplivment program ror the benerit of
the pubilc as well as POEAS overseas
clhionts,

Regional Labor Center for
the Middle East and Africa

As The first farcign-based freld
o rations wnit o the Administration,
thi Kegioral Labor Center (RLE) was
valablishied ty ensure and maximize the
farticipation of Filipino workers in the
divelopment ol the sMiddle East angl
Avcan Regians, Operating fram
ledekah, Kingdom of Saudi Arabia the
RLE has continuously saoght to
promaote gmpdoviment. protect the
interidds gt well as enhance the welfare
af bihiping workers who now number
Clioses 1o 400D 1n these two regions

In 1985, the Center assisted a
tobal ol 5500 workers maostly through
its conciliatien effans and legal advise
TR Conter settled a total of 5,532
st b oawhych AR RN Invalved

contract vinlatons, In terms of benelits
avwarded ansing Iram the settlement of
cases a tolal of 52 540239 were paid 10
Filipiing workers. urangs dhe vear, 905
contracts were processed by the Center
nveving 13,5349 warkers and 508
millicm daollars

The Cenler early in the year, also
plavecl wrr important role i the
successiul marketing mission headed
by Minister Blas F, Ople 1o Saudi
Arabia and other Middle East countres
I the middle of the year, the Center
alscy played host to a techical missien
from the head office which set up the
Center's Administrative procedures and
syslems,

After revicwing the developments
that have transpired duringe the sear,

the RLC proposed 2 number ol
measures aimded al maintaining tho
level and guality ol partiapation af the
Falipeno workers in the Middle Fast
Among these woere lurther
simpliticatian of processing and faster
mihilization of workers, a review of
wages and boenefit for possibile
arljustments to remain r':_1rr|p+_=t|li'..-'1~_ anl
the reduciiagn of mobilization costs
Mhese recommendations were made in
thi lipht o conservative projections
relative 1o the traditional markets for
Hlipino expatriate labor. This
notwithstandimg, the RUC renewed ity
COmmitment 1o remanmn a catalvst in
turthering the nbjectives of the
overseas employment program and a
cornerstone in the enbancement of the
welfare of Filiping warkers in thelr area
af aperalion
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The One-Stop Processing
and Documentalion Cenler

With thiee primary abijeclive of
erthanging the competilive advantags:
of Filiping manpower in the
interaational Lbor market and by virtue
pf Prosidentual Letter of [nstrudlion sNa
L3715, the CinesSlop-Processing and
Cocumentation Cenler was inauguratod
o0 september 17 ol this visar. Marking
a major nevation i the ATENEICWEET
expart industry worlibwigde, the conter
Witk s destined o further cul down
the mrabilization e of Filiping
contracl waorkers throueh the
cansalidation al all processing ane
di i talion services uider one
RIS

Ligron il intearation of the
activities ot thae three pronipal agoncios
rarnely the Binesiey ol Fareign Allars,
v Phabippine Toonsm Autherity and
the Philippine Overseas Fmplosorent
Addimestrabion, the CORNLET CAN SETVIC R
IO e 20000 cantract workers daily,
Arncng tRe mew angd convenien!
fatures of the simpliied system of
Ao amentalion envisioned for the
cenler s the wse ol a single sel of
documents per worker that will pass
theough an gssembly lime o1 processorns
trom the different agencies, s wiould
rmezan that only ane entry and only one
exit prant shall operate withm the
center avinding coniusaon and
LT Cets sary lewss ol time andd oirorl
artsa troe the transier of documents

The center has alsa been pre
desipned o expand and sccommordate
other certification and authenticatian
services asowellas banking, airdine
tieketing, medical and postal arices,
With these awxiliary units in place, the
center can waller a full range of sprviees
weithun arse localicon,

And with the awd of the
campulerization prrergram sel lor the
Lenter pest yedr, the Cine-Slop-
Processing and Dodumentation Center
will b closer to the woal of sne day
PrLess| g,

Philippine Entertainment
Certification Center

Amuomg the imporfant policies,
wirreld b the Administraticn s 1ho
prreservatian of tho Brliging contgl
workers-marketatnlity by ensuring that
has dualifications meet the
reguirenments af s emplovers. In
kesvping will this policy, the
Administration established the
Philippne Engertaimmear Certification
Corter last Ageil 28 with Lhe {aremicst
ohjective of ascerlaining the
gualificalions of entertainers wishing to
leave for overseas emgploviment

Alarmed by the rising complaints
about pseudo-entertainers entering the
major markels lor Blipino entlertaimers,
the POIEA linked up with the various
concerned industry associations and set
up the auditioning and cenification
mcchareism, At the ond aif the vear, a
toatal of 217 entertainers had been
auditioned out ol whom 177 wiere
cortitied as qualiticed enterlamers in
their ressprective falend categones. With
the tull implementation on lantary 1,
198 o 4 new rule that would require
all oulgaing entertainers o be certitied
by the center betore heing allowed to

lespves, the quality aof this special
category of contracl workers will be
secured and their impressive
international reputation presere:d i
not turther enhanced,

Registration
of Floafing Passports

Betore the Adrmimestration s
vrackdown on allegal recruitment
activilies, hundreds of thousands of
indfivicluals seeking overseas
employment were viclimized and woere
lett holding on 1o passports withou
jabs abroad. Inan effarl to assist thise
victims and establish the nucleus ot a
contract workers' list, the
Administration opened a registry
specfic to floating passport holders
and Instituted a refarral system linked
Lo various recruitment agencies
beginning with the Overseas Placement
Assaciaton of the Philippines.

Designed 1o boa regisary of
ready-to-go workers, this special
manposver poel now consists of 11,537
registrants of various skill Calegories,
A start, 343 of those registored wers
immediately accepled for nverseas
emplovment through the establishod
redeerral svstem, Wirh the full
awtomation of this registee | many more
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workers arg expecied o be drawn from the Bagong Bavarn Asvarcs (BEA WA thies Tirst awearcing
thes regmtry and placed in overseas siovembier ths vear The BES s a corempes o hedialed tor Sav 1, T4
jeabys. sergre 11 1oie 1eem |':-\.|,'|'|'||'||.|"\ eontracl thops: prart |_.|1r_'f|-r|.|-\:||_~.'_ with the
Bagong Bavani Awards whekeesali g, miage Saliding Philipate Mty tial Bang (ERB], ti
g oo tiesns Do et g Phe s Central Bank of thie Philippanes (O]
I eec et oo thees valusbsle pf Felipomer corstract seorkers 10 s the Brilippene Arlines (PALL the
conttlbution of nverseas: contrac countey b empliyment as o paradigm Ramiamart i g Brodkasier s
Grkers ter TR et Fey s BE e fa i ot cornoetend Ooarvd an ambassaclor ol |'|:|}_||.'|.|~ KEP L the Waeltare Fomd tor
shtiialoarr . thes Aefrmorostiratiors Lapme B! coiadaall Civeraeas Worker<s OWTLELIST
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Landbank o the Philippines and
Minestey ol Toursm (MO adll pay
tribsato 0 The pew breed of Heross of
the nation. And with this event held
annually, there 15 vet anolher chance
fer the Filignno contract worker Lo
exhibut bus new brand of excellence, 4
trachition he has termed and to which
aothers may cammit themselves:
cavmmipliy and resgree |

The Labor Assistance Conler

e b pperationall saton aon
Sav 1 TR the Labwr Aesistance
Loerter (AL Pas sawehl to prscre the
pratehion of all departing cortran
SRR s aseerba ek s [aroipaer
anted Corrileste v e Hidn as
L 0 I B L o B U ot P Y
EAL s soovicedl sormae 215 000

rrianclatid by

PRI rtnE Coart e svoskors, |tk
seamren and landbasod oo
Feachnd tor sarieus cognines o

crrbomen

The Conter cated of the

R Lre g of 1o S gl
Inbermaticirsal Wrprl operates g i
hor elatly seorelale, seven divs @ wack
anel - prty manpedd By Hiw e s ot the
Almicosteaticsn the Mdippme Tounsm
Avathisroty el 1he |:'!|||||I|||r-|' Loraisd
Lanared Asrdde fremm mniaring the
dopartiere ol Conteac) workesre, e
cities wis vmesimned fo Koop Itk af
relvrneng

workors and fieovido them
wAth relesvarnt intormation Bertaimiee 1o
ek rrdes on labvor, imimmesation) and

febated s pbapec | matter

Within less than a vear of
aperatian, the LA has proven 10 b
i lualdle s the dingl ©heckiaing im
thet Adiarsistratinn's prote tion
machinery and Bas greatly contreilsuted
teesstrolling the e e of mams
Lrserupuleus itsdwiduals sho cxplon
APV VTR Uy o sk
overseds employment. With expansiar
plaris tor a wider arcay ar soeviees
already being iormulated and srranged
for the cerning year, tho LAC will
Fontinue o b cne of the more
urportant feldd urits of the

Acmirostration in the service f Filiprinie
overseas contract waorker

Regionalization of Services

Cavgrizdnt ar the rumeroys
prrekaliseres el e uftios LIATEAR N
Feasny Fhrgs | P i bsatle Aestro SMartila
L Administiration estabilished tve

Reaiaral Extorssioe Uns TREUs ) 1h

seden Tl areas whiore e volume o)
sy ernprdovment ard rolated
PR Es s warranted. Directly
refrorhiog to thee antice of thae Region gl
Prrector of the Mimsteyooar Labor g
Frsplasy ment, the BELs swere made
aperativndgl in september i the ciiees
OF [Raguin et b 1 Bacolod TN
VL et tRewian VT Zamibaanga
Wegian I and Davas (Region K1,

stnce heir aperation, these
erturisien ollices have mounted
mudbiple ielarmation disseminilion
campalgnns aboul the ovorseas
emplovment program of POEA and
siinars apainst ilegal recruitment,
muonitered and reported the activities
af illegal recruiters, began lorming
regicnal manpower poals and pursued
other vital activities pursuant 1o their
mandate. With these field units i high
gear, the Administration's programs
can beassured of 4 wider and mure
EXTONSIvE COVErage

Wi Tram the establsiiment o
these umits, e Admimese ration alse
ergaged moregimal red ruitmien
aetivilies as parl of the policy 1o

disperse overseas job oppoaTUniTes
autsade ot the motrapols, 1m0 Cely
alone o total of 147 skilled and
unskilled workers o varving Laleprios
WETE rocroitedt tor the Saud Al
Muraibid Estableshment in Saic Arabiy
Besponding Lo eritial situation cred sl
By the solden displacenen of coconut
workersin Clueran, e Admimistration
ascestecd i thie recruiiment m o
workors for e [ ampany of
France toe varggs Proeets le'-|;.1|1r~rr~
and Saudi Arabig. In the vear 1o o

a bigger number or job P LN i ey
will be sourced Tram the resiine jo thp
Adminlstration carttines L exvand (s
reach natiomaide;

Accreditation of Medical Clinies

With emphasis placed an
turthering the marketability of Filiping
contract workers, the Adminisiration
tegether with the SMinisity ol Health
thes August bogan the aceredilation o
medical climcs and the conduct of
medicsl examinatians of oulgomg
overseas warkers. secking 1o establish,
regulate. and upgrade the standards of
mcelical service and examination o
wr-rkr.'r."- f{'?l DYV rseay !-'-‘T'l_l'||"l'p""l"|:"-"|[. |h.-:;




sk shirstey of Health — Ministey ol
Labearr and Fmployment Accreditation
Committee have thus far accredited 58
rredlical clipics and hosmitals. In thee
~are Ve, these measures havg
arevented cul-throat competition
inzzanenl e an ares overpopulated
with medical chinics offering the same
services.and eliminated the
overcharging ol tees lram LITYWAETyY
contract workers. With this coneorred
eHart ta ensure that departing contract
WOrKers are not anly Gccupationally
quuadhifive bt alsn medwally and
phivsicallv i, the preference of foreisn
emiplovers and confidence in the
Filipina worker s eapeited fo conlinue
[0y grovw:

Compulerization Program

Frespatio muajor snags andd revisions
vaperiended i the dompulerization
prrcre e throue bt the vear, the
Actrminesstration bud aclivated riteal
data tiles vital 1o the operating s
Withrawpmplete and updated listing o
autthuerized agenows avaitabie,
ivtormmatan relatve to the detaibecd
sbatus o any recruttrment agency can be
dvatlioed s immediate e with the
capralality ol arcomadating changes
e e o dhily Basise i mgrket
lowedonment canceerns, g complete
Fistorg af ferendn pirineipals and proges (s
aci redditee] By e Admvinisteatupny <
precsendt b lable and 05 Being
vipidation

bt ared ol wrkiors

registey, a total of 50,000 names and
contract details processed by POLA
have already been entered with some
500 warkers holding floating
passporls canstituling A separdte
registry,

With negotiations for the
purchase of a mini compuler
uaderway, the capability of the existing
cormputer system (s expected 1o
inCrease tenfold with the additional
feature of an on-line system, Designs
for =hifting the existing mariual
cpperalions ol services into this svstem
are already being finalized o time for

ther arrreal of the computer near the
midlidle af next year, interagency
informatisn exchange channels with
thes Central Bank, the Development
Acadlemy of the Philippines, the
Meralea Foengdation, the Natianal
Computer Canter and aother rolated

agencies have already envisioned to
torm an integrated information netwaork
linked to the POEAMIS to better serve
the averseas employment program.
With the complele computerization ol
POEA, many of the delavs and
orablems encountered i the daily
aperations will be a thing of the past
and the capability 1o =ervice twice the
present volume of dients a1 hali the
tirmd will be within reach.

POEA Rules and Regulations and
F.B. 4531

After & senies of long and sinous
deliberations, the Administration issued
its mew rules and regulations Las
Decemhber 1, 1983 Seeking to
standardize as well as streamline s
aperatians and transactions with s
clientele, the new set of regulations
embody the Administration's
commitments W deregulation,
flexibility, and faster delivery of
services. Among the significant chariges
mtroduced were decreased
documentary reguirements {ar
acereditation of principals, the ranking
aned rating of agencies with inceatves
antd recognition for exemplary
perfarmance, creation ol a manpower
registry tor the use ol recruiters,
surmmary procedure for the
adjudication ol cases, standardization
uf emplovmient contracts b the
certitication ol antertainers before
emplavment abroad, The mew rules
Al mearporate better protective
I asEres for warkers with 1he
definition of employes's responsibilites
for the weldfare and prolection of his
redrnits the mandaton, redul eerment of
a presdeparture orientalon seminat fo
Be goven by agencies o therr departing
warkiers and the Hmilation of the '
conduct of medical examindlions fo
accredited clinies, With these now rules
and regulations sel to take eirect b
lamzary 1, 1984, 2 hotter qualite ot
setvices and programs for the
marpower export mdisiny can b
reealized,

I ackdinoey 1o those newe rodos
thae Acdiienstraluan has Bees ac el
frecirnoating the passage ol Barligmentan,
Faall A58 0 eithasradae K as the
Cameiigs Fropalosenesse Bl Tl bl s

alremady prendia sy the Balssan | alsor




Lot anid <evaaral pubbic hearings
lsvr b ol tee], The bill
incorparates all proposed and cxisting
logisbationsrelaled 1o oyverseas
crnpliyrmenst and seeksito rationalies
Hie mchustey through a system al
sanghors and o lves: With s
preimaaze b hvw, o bigoer package o
Fometits mav b avarlalile toowerseas
M TSR L CTTenmiEanT wilh g widor
elispeesal ot eversras erpal ot
heswenes angd PR U s looa grrater
vivarrbaer o) f-|.|‘.-:|'lﬂ‘1

Privale Sector Consultation and
Dialogue

Pipcsstirinne o oloser argd
cababuratine relativmstip with 1
Slmlstrahion s parloers o the povate
st e Bas B, feemy thae st an
eVl prarsaesd andenaking For 1his
NUOE AN BRI Dl magar
comspllative chalowes svas bield aveth
Teptesenbies ot thi varioss mdustry
et hlions, Both tor the landbasod
ail sesabursed agencies, Among. the
e et arid wardedy attersded
CORFCTer oS s Thes Kamavd Pasind
Farse sy Beded i Balaan, soberd 2
feprresenbalives trom oindusin
s AT eac e viows,
preaitaliensCaned proposed solutiGns wilh
sorrres O ertecnals tean POEA AT o
res il et ths thrinesdav oo ks Bisg ) 3
[zertbeer ll:llil'r-l<1rl-:|!r1L5 ol ssyes
it cpverateeal chithe ulbes taced hy
Fieatky s boars s et el andd cammaon
Peerrmis vl e faes s v e e icdentitned.
Whife mey a0 thee prrivale seo e

recarmmendations swoere cither
immiediately implemented or were
icrrporaled an the oo rules and
resulations of the PFOEA, whal was
maire significant was that the dialogue
was able fo penerate sogdwill, mutual
Frust arsd g shared commitment 1o
nmprove the program and services o
the measteye tor the Berehit ol all
comncermiegd,

In the [atter qall of the year, the
Administration also held dialogues with
the Filipire Assooiation for Mariners!
Priplevment ancd the Assacialion of
Liaisern C3ficers of the POEA, In both
moeetings. spedific probléms relative to
the groups” concerns were raised and
were immediately responded ta by the
Admmmstration. Again the consullatae
meetings were fruitful as both parties
adjustid and reached mutually
acceplable courses of action, among
which included the Increase of
seabazed sworkers remiltances from
TN ter B0, the revaew and revision ol
thir standard Format of Servirc e
Agrovment, thoe dmgposilion o moere
SIRNEent medsures against ermnng
sesamen by LThe Administration ang the
ROV EenT o Comemumeation and
interaction between Thoe hason oliicers
andl The Admimistration’s oo
maredzement.

Continued Enhancement of Filiping
seamen’s Employment Opportunilics

I comee e et o frremp T
thoe [l seaman s sarkdwade

clommatinem of e I sty the

Selmirmstration durime 1he vear ook
sewveral steps lowards this end
Besponding to the perenmial problem
el <R nterdictian by imlernaticnal
labor federations, the POEA
spirarheaced the frmation of.an inter-
aperey task for e 1o pnglertake
comerete and imrhediate measures o
protect 1he compefitive pdvantano o
Filipino seatarers. Composed ol
representalives rom the Miristry of
lustice, the Philipprioe Cosstguard. the
Philippine Regulatory Commessian, thi
Mindstry of Foregn Affairs, and the
PCIEA, the mechanisim for taster
reaction to mlerdictions of Filipinog.
marned flag-ofconvenience vessels
was establiched, Also, stronger
penalties for seamen who were guilly
o brreaich af comtrag ) wero mmitiated and
ifise usnesd for futire irmpslementation.
These measures were undertaken in an
ernrt o nedtralize the acthions o
pnternational tederatoisns seekimg 1o
thisplace the comparative acdvantage
ergesved v Filipiog seamen wndes the
Sl ot wage standardization, Wilh
rremeerac tians planmed by the Lask
farees thisrerm el interndtional labe)
frrotec e nismowill be el fectively
festeadizedd ard the job appeortensties
et Filipieses seamen prootected,




POEA Statement of Income, Allotment,Receipts
and Expenditures

For Y Ending ecomber 30, 1924

CibNERAL FLINTS
P RIVINULS ANIYOYTHER RECFIPTS
T Chpperatiing ancd Service b ome
g oume froamy Caovvermment Seryice
Nlse el areg s T crme
Sulz=Total
Cther Receipls
Callections farWeltund for Gav'l,
Hirged Crvorscas Workers
Cash Bond
biscedlaneous
subi-Total

[CalAaL RECLIPTS

ALLCTMENT
Personal Services
Maintenance & Other Operating Expenses
Capital Crutlay

TEITAL ALLOTMENT

EXPENLITLIRES
Personal Services

Maintenance & Other Operating Expenses:

[raveling Expenses

Communication Services
bransportation Services
Other Services
Supplies & Materials
Kental

f Water, Humiration & Power Services

separation/Graluity Pay

Maintenance of Motor Vehicles
kepresentation/Extraordinary Expenses
Festal MOF

Capital Cutlay

TOTAL EXPENDITURES

BALANCE

P47 562 113,12
3.080.56

P47 565,193.68
P 765,924 44
14,013,124.85

[,.705,605.57
16,484 654 86

P4 (149 848 54

P 8,716,000.00
13,126,000.00
2,457 ,000,00

24,299,000.00

P 8,111,184.81

748,729.00
490,478.16
20,473 .67
7.158,631.72
1,304,740.70
2,079,734.80
745,958.42
284,265.22
136,988.31
150,000.00

P13,126,000.00
P 2,457 000,00

P23,694,184.81

P 604,815.19




POEA Trust Accounts

For CY Ending December 31, 1983

1983 Fund Contnbubions:
Fraom PTA
Wolfundd

TOTAL FUND CONTRIBUTIONS FOR 1983

APPROPRIATIONS
Personal Services
Maintenance & Other Operating Fxpenses
Equipment Qutlay

TOTAL APPROPRIATIONS

[ XPENDITURES:

FPersonal Services

Maintenance & Other Operating Expenses;
Traveling Expenses

Communication Services

Transportation Serviges

Other Services

Supplies & Materials

Rental

Light, Power, Water
Extraordinary/Contingency/Emergency
Expenses (Foreign Exchange Differential
Total MOF

TOTAL EXPENDITURES

BALANCE

4,620 374 86
7,529,255 4()

49,630.26

P 563,520,358
Y,837,960.28

1,748,149.60

P12.149 630 26

P 463,520 38

47704010
27,587.95
2244 Y

5.4 ]“.fiﬁ?.Tﬁ
75,368,445
F; H » AEHEE
74,965.49

S00,000.00

_ 748.149.60

__iP 9,924,208.25

_P 2,725,42.01




PROCESSED LANDBASED CONTRACT WORKERS

w
j By: MAJOR OCCUPATIONAL GROUP & MAJOR WORLD GROUP
CY 1983
I v i o TRLST | [
e F LR Vi“.:.:.:“ e '-.ml”k'.: sy TERE roTAL |
| fLIRIES
= | — — ! |
| i
| Professional, Techn'l and I
| Related Workors 1,388 12,705 I Y32 9, 165 112 P Fa e 57| B9 13892
| e T =
Entertaners {11 .H7E (e 3 (425 7T VR TR 15,45
. I |
Maragerial, Executive
and Adminisirative Warkors ad 106 1 1,556 a2 F i | BT [1 49
Clencal Workers 29 | FATI 22 13,587 52 | 106 | 14,184 A
1
Sales Workers 4 | 7h 10 | R 180 | 2,254 1.9
Service Workers 42 15,474 I.h1& 9,424 99 2 247 | 58,151 !1']..3‘]
Agrricultural, Andmal
Husbiaretry, Forestoy
Workers and Fisherman 5 ! 2 1.508 4 120 1.1 .43
Proafuc lion Prodess
Wiorkers Transpert
Egquipment Ciperator
aredd Laborers M T 067 JHE S I 1,493 1,644 | 1,796 [ 249 220 | A5.55
|
TOTAL 1,333 40,814 2878 §2i404 272 oG | 308G | 380,263
iy % 1k 10.73 | {17k EERIE] .53 148 T

Tincluded o the 1otal o the Prodessional, Tech’l & Related Workers Croup




Processed Landbased QOverseas Contract Workers

1641 1942 1983 1582 %
Increase Inceease
(Necreasa) IDecrease)
WIDDLL £4ST WA L00Y 532y AFRICA 2.351 10098 11429
Bahrain b.6T17 LA B4R Affica lunsp. | 5% 1
Ll 204 18 Algeria 126 R
lran 91 mn Argola 12 Bl
Irad 14,340 20,219 129.031 Larmer G 3
Jordan LATA A0 Ceski |
Kt 14,781 Hont Conpo 1 al
Lesbarro 1,05 4513 Fast Adrica 16 i
Lebyy 11,2 hA9t BT Fthichati 2 3
Crrran 1773 1,648 Chama I
Cpatar 18RS 1,357 hvory Coast 1
Saaelt Azaliig PSRRI VAl 07 [ Kenva 2
Libersa 7 |
LA 1280 b Malawn I
?"ldllll,'l' 1 0{;__: T-'I'K.:l 44 14 ;":::J&t:;lﬁ ZJI
:‘I’_'E':I . ) tigeria 1,4 Hh Ve
o : Rep. of Vende 2
B RasllLngp & Snmalia’ fi2
South Afnca 213
Sudan 1710 1
Tanzania 15 m
Tunisia d
ASLA - 0,514 41,1 EANY ] L.Igan:!a 16 1
Bargladesh o5 4 West Africa bl 15
Brurie: 18N 3,7 Faire i
Barmea 4 3 Fambia ko e
O i 47
Hanrhang, 13478 T4z s CICEANIA 2073 CE R 1
Inctia 5 Ausdralia 17 4
Imchormusia N3 il Mauru 173 41
Japan 12.057. 13665 (109D Mew Zealand 9 17
kored 29 L Pagua New Gumiea 1,673 B2 21113
Sacau 49
Malayaia 1,18k 973 4745 AMERICAS 3, by W E I |
gl o 12 Bermuda 4
Fakistan d Brazil 7
i 1 Canadla w7 370
Snpapare ERIES 4,457 1o83s Hego Garcia 1s 1,754 Bud  GH 4
anbania ? i Ciuam 78 17
Taiesin b a AR I z
Wietram 1 Mew Calsdonia 1
Asld ansg | 42 Samioa 5
Trimidad & Tobago 1 24
LS A, 1440 2,282 50.75
EUROPL 2478 1465 9645 ¥enreucts A W
e Baharmas 1
Austra a1 B3 Virgin ls, 1
Belgium a2 l
Loppres 154 B4 B335 TRLUIST TERRITORILS 3,086 1146 1ed82
13:52:1? % l:; British Indian 1 75
Fenlard 2 4 ‘?""“"f‘ Territary .
Caroline |s, 1] it
Erance A 73 Marianas Is. G4
French Polvnesia 2 Marshall [s. 17 28
Cirvece S 10 3R Micronesio 5 3
Heilfand ha i Majura 1
Irestand 1 Palau 347 B4
Italy 1011 1 25909 Frana e 11
Basley 5 Saipan 2AT2 91 ATTR
rwey T t Sulomon i
AL 3 Tiran 1
Metherlynds 4 10 Trik |5, i 1
Spair 240 B Yap ls. 27 11
Seotlhd 2 Trust T, lunsp) :
Swaden 1 1 Wake s 179 P
Switeerland 148 H Fugp . i
Lorrmany 142 a0 .
Eureppe funso o 22 h —
Western Eurape H GRAND TOTAL w0263 250115




PROCESSED SEABASED CONTRACT WORKERS

Licenseed it APRICniCEs: Leenghr [ Cithars Sar teatal |
Ethieers CHIicers Ralims (1kers apcilied
Hanarmad R ) B 9.1 8 (07 1,853 21 &5
Lileria 2 A3 2 185 3203 {4 £ a2 12,050
Ehilippiries 111 1 187 1.1 AR - | L2
K:rgapnr-' G, B P 1 1k EATEY T44 3 R1%
Saudli Arakbia 18] ] 18 ] A44 0 1 FA
Coreeoo | 130 IR? [BRLH 473 LE! 2,1t
lapan bl iz (% ) 16l 1 1 1.1ald
Cypius Lty 54 S az? ] 1135
- Kidwiast 13K a 13l a5 14 1 (V5
L AE 130 25 Ei| Figl (k1 EH [Eik
Liis A HERS 5 187 BS HLY] 492
setherlands Al i 223 B5 a3 471
& LK n 1 | ] 4l 1r
WWEST L i iy ] 134 [ 11 s
Hamamuzs 0 | 176 ] EX] il iha
Malta 4 1 Bh i 1 144
Hiaghong i1 1 Sl Ty 1 145
Tavan 1 iR 1 ) 4.
Auiatrnd 10 1 il
branee Y] i 4 7 41
diir 21 T g 4 | 154
Mearaiay 44 2 g1 il T 241
Drernrmuark 54 1% T q I 41
Herimudd ar Lol ] ! Al
Pailand i i m 1 [ | b7
Ehalaysia 15% 3 far hl] 17 28
Hormalea ] 15 1 a7
Liuibran 1] Fi 1 T, £ 1] A1
Lrune iy smnillioy " n =l
[ETR R e a i t ]
Lgrkzarniniy 1 o H 1 7
Litiva 45 r 1 ry Chy (] Lo
Ceranidd € owrmany i e ] | 2B
MeLalire kfalchive 1 3 4 & Pl
Honduras 12 15 s | il
i an Kep 4} A i ) 12
Iredand 16k 1 21
Halrani| L] ] [:2] Ay 7 1L
SEadn 2 ) '] 14
Tevidna 7 14 12
Lhalir { Y i Th 14 4
Swesdin 4 b} 5 11
Lo lerealid o 4
Tearipa .. 1 1 i
Coaracly 1 : 3 7
"apsud Fyva Lonrmed q 2

Prpala-Lamerosan 4 [ "
St Kiere [ 1 fi 7 2n
Hiudie 4 i 4 ] i [
PedLiril 1 11
CoUracas 5 5 2 20
Se Lanka 1 1 ] |
lragy ) x5 1 )
Irdoanssn 1 1
Cialian 1 i 2 ¥ 1
b Algina 3 1
Inrae) 2 ¥ |
Chma | 1 ¥
Tihingia 1 1
! Jearcdan 3 M 17 5 hE
.r Fraril 1 2 b
Ba ngl.ulw-h 1 1
Far East 6450 2 1 3 5
Turope (M50 i 28 3 b1 [}
Shdefle T (M5 2 37 44
Alra N5, 1 1 '
L America (M50 Z L 41 i s
M5 33 ELl
Ctbeers a5 15
Pieru f H b 1 15
Austraha 1 1 2
Samoa 1 1 2
bt 1 2
Bulgana 1 1
Sahara 1 1 i
Torlal 13,567 142 1,44k 21,104 12,179 4.32% 11 G154
Y 019 M 372 4 58 215K A 14 LRI}




| Landbased Accreditation Seabased Accreditation

J 19483 1983
Mol applicatisns pending before 7 Rew vessils ol AT
No oot new applications received 1,785 Fureign registored viessels nE
Mo ot apphications ror progessing 1,80 E"!'|i|ll:3;pll"-i' registered vossols ]
MNoc ot applications processed 1541 Cancellod Termumated vessiols it
Coven tull accreditation #14 M prcipals weoredited s
Loaven prawisional accsoditalion [k 7 Full acoredimation 42
Drerieel 55 Provisional aogreditation i
Pdiy, 1l -|f1[:|l-: At sl |:-1'|1Li|'|j,,' A4 Cancelled Termimated prir:Li-;Jdl::. 3
Weo ol iohal job order reguests 220

PROCESSED OVERSEAS CONTRACT WORKERS
1975-1983

YEAR LANDRASED SEABASED TOTAL
1975 12,5 21534 31155
1976 8,221 28,614 47,835
1977 676 33,6099 70,375
14978 50,961 37 K50 &8.241
1979 92,579 24465148 137337
1950 157,394 B Y 314 590
1981 200936 55307 266,243
1952 250,115 £t TRY 31284
1985 s LR 23,5944 A% 207
EEEam=———— eSS T e —

Seamen Registered and Hired
By Majority Category

1983
' |
Licensed (ther | Apprentices | heoior Erutry Chers ot Tenl
Laneers Chnicers Batirmps Cathers | S il
Feeiareredd | H Ha f, 170 514 2BEEL FiB 1 *7H
Hae it f3. 5087 142 1.4k U [ 12178 | 4,329 141 2394
1 +-

an




PROCESSED LAND-BASED CONTRACT WORKERS
BY MAJOR WORLD GROUPING

19751983
1975 1976 14977 1478 1979 14980 1as1 1982 1984 TEITAL
AFRICA Al 473 hin 1,405 1.134 1611 2.4 1,098 2,353 111,875
ANLA 207 5,304 s ot  1h by 17,708 23k 01 AT 147 4549
ELIRCIPE 600 2.080% 2482 | 263 h73 ik 1. 12 | 465 S i [, B0
SMLIDLE FAST T AR et S e | I I T 132 g THi, 82 210,972 123,414 B9l 7349
CHCEAMNEA Ah1 144 13% 4 a1 Tha 223 214 2,072 4,459
THE AMERICAS L2845 2,168 2,260 337 3744 3,534 21N LANF ERE T 281
TRUST TERRITORIES Wi ey sz Az e 1,438 148 3,086 9,441
TLFTAL 12,56k P92 SRETR O SHL9GT 92 5TY 157,494 2100 9355 JRLTT5 RO MG 1, 2000586
PROCESSED LAND-BASED CONTRACT WORKERS
BY MAJOR OCCUPATIONAL GROUPING
1975-19483
AAANOR CQECUPATIONAL GROLP 1975 192G | V977 HITH 1% 140 1985 Ha L Al 19 TOVTAL
‘i 4 1 —
I |
PROFESSIGNAL, TECHNICAL AN
RELATELD WORKERS 3,750 14923 2,050 3,238 QAR 1 SRRl 12347 15010 398534 104,293
z = = ! | 1
B ! [
EMTERTAINIES [,4925 3872 2157 H.097 H,if}ﬂ| 12,3950 143480 FLass) 13,117 7560
MANAGERIAL, EXECUTIVE AND
ALIAINISTEATIVE WORKERS 74 il 20 4] 1.441 740 | L [ T 1,870 01T
CLERICAL WORKERS 2250 370|544 ‘ 16| 2896 383 2585 B.519 14,189| 36,627
SALES WOERERERS a3 10 a0 | £ M5 451 J6d 1304 ‘_::Hgﬁl.j 30014
STRWICE WORKERS I' 2747 F.843 4,571 S0 [ 108 23440 L1089 | 43248 SE151 [ 191,165
i ==
AGRICULTURAL, ANIMAL 115 74 123 37 W6 1,581 1322 Tase| 1641 | 6o
HLUABARDRY, FORESTRY ;
WORKERS AND FISHERMEN
PRODUCTIOMN PROCESS WORKERS, !B F.ou | 2e0e6 | 29763 |55 67 (100 436 143 970 5onun | agoon -
o ; : ), (6 | 29, 55,678 | 107,436 144,970 165,899 249,222 | 783 646
COFERATORES AND | ABORERS
TOTAL 92,519 |157.934 10,261 St

J 12,501 |]'-sl.22'|

dhhiR | 50,5901

210,093 150,115

[ 7210, 586
|

41




Issuances on

Overseas Employment

Office of the President
of the Philippines
Malacanang
Letter of Instructions Na, 1320

ENHANCING WELFARE SERVICES FOR OVERSEAS
WORKERS

TEx: The Minister of Labor and Friplovment
Thee Minister of Foreign Affalrs
The simster of Jushice

WHEREAS, overseas emplovment has beena boon (o
develapment by way uf vasing unermplament and
prowvicing procious Faregr o hange samings;

WHEREAS, overseas emplovment has aléa giver. 1.
nurmerns wellare problems for workessaat the johsite
and lor samilics el behind,

WHEREAS there js 3 nead 1o ress il Lo thitge
problepsaxpeditioushy amd grompliy in arder
maximize 1he gains achuneed from oversoss Gl
and i proserve the present share 1 the overseas labor
rrar ket

SOV THERETOME, | FERDINAND B SIARTONS,
President of the Republic or the Phibppines, by virue of
the pavwers visted inomg By the Constdation, de bty
direse? that vou;

Toatsbibaze through the Wollarde Fund For Overesas
Wirrkers a st nf gratuiy 1o workers prermanenly
disabiled wlhile ermplover tverseas;

2o anstitute an ainneal Bagang Bavam Awards far
exemplary service or performance ol Fllipime workers
EVErSERS a0 0 arganee o foundation for e purpose

boorganize familes o owerseas conbiacl workers into
Tty circlins for productive ineomae BeEneErating and
soit-culural endeavars In cogrdination with offer
COT T AEENCes

4. wstabhsha summary svstem o adpcdic #lienr
userseas employ ment cases with o view to setthng tham
expredihoushy and pudicinusy

Foorequire workers to e prapedy briefod abougt thei
overseas work condimons, the laws . customs and
practices ol the receiving countries, and their
resporsibilities as workers andd Filipmns oa svstem ol
pro-ceparture grientation harieting,

Bocmstere that nnlyworkers with valid emplovmme
eontracts duly processed by the MOLE are o
leawr for overseas employment, O the Basis of which
thir departure shail be given due course by the
Commission un hmrgration and Depattation.

7ooestablsh aospocial it 1o atteed o e coneerns o
femalicoserseas waorkers inccoordination with
approprate agenc uy; and

A, establish model emplovment condracts cormynatibile
with thi tules and regulations of cach receiving country
with the erid imoview of ersring e besl possible lorms
and conditions of emplovment and enforceatnhing of
pruplovment coirdcts ot Filipinn aversedas workers,

Uoestalsbed, fogret P i th e STt o boooad
Altaars, Healthoanel Justice:a sangpbinied and e
abthenhcation process for the dos uments o) overssae
wairkees g that (Rt Taster doploy mwnl A b asste il
artel our legd Iﬂulrlr.t.‘l prasilion an e rryvereenas ks imn kol
g b maintaieed

[romer i the Oty o S%anila s 150 dav ol Sas m o the

woar of e bord SNineteen Hundred and Biesiiy . Three

FERDISANEY E. SaaRE S
Prisideny
Repualahie al the Phaligps ey

MALACANANG
Manila

Letter of Instructions No, 1319
ESTABLISHING A ONESTOP DOCUMENTATION
AMEY PROCESSING CENTER

T The Minister of thie Budoet
Thee Minister of Labror and Employvesem

WHEREAS, the: compoeliinve agdvantage o the Filigarg
franposer i the international ok market s be
preserved thraogh Gaster documentation and pri s,
OF OVirsitis workers;

WHEREAS, present services loading 1o deplogment o
OVeTREAS WOk oy dree iy ll::-l.lhn*_l:l I st e e b
QETIes. Calisig uriclue dalay mrd uriedossaes TR E e b
Tt pregudhce ver lead positan methe inlematioms) o
marked

WHIEREAS o Unie-Stap Documentation angd Piog aniiig
Center will consolidateal] existing senecee aned eaalil
thee faster deplovment ot Fliping wirkoes:

MO, THEREFOIRE, | FERDINANIT | MART S,
Prissident of the Bepublic of the PRilippines, by virtue o
the poswers vestad iy e by the Conslilution, die Fuseby
direds;

1o Thie hinistor of | abor and Tmgloyment . ealdhlish
werthun gsee mcnth the Cre-Stan Documeaentation and
Processing Coerter (o cverseas winrkers:

L0 Fhe Minister of the Budae! o allin he POEA 10
use tsaneome for af least one vear fo e dinosiid 55 a
frust lability acrount for the AU sl af & suntanie fon
and building 1 house the Onesop BPracurentatian and
Processimg Conter and the POEA nifices Furber 1o
allens thee POEA Lo enter inta appropnake finandang:
ALFANEE TS with the PNE Grany other U T ]
fsehing instilution 1o schivve this purgpos:

Dreanres iof thee v ol sanida thes st day or May e
ver of Chur Lord, Sineteen Hendeed andd Frghteahros

ITRINMNAND [ saR Y
Prosider)
Regabilic of this Fhilippinges
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Rules and Procedures in the Authenlication
of Documents of Workers for Overseas Employment
Pursuant to LOE No. 1320

Parsuant to Section B of Letter of Instruction No. 1320
directing the establishment of a simplified and direct
authedhcaton process (or the do pmemts of overseas
wirkers s that their fasteremployment oy Be assured
o our lead market position n the overseas job market
may b miaintained, the Mimstries of Labor and
Emplovming, Foregn Alfairs: Health, Justice and
Education, Cullure and sporns do hereby agree on and
promudgate the ralloveang simplilied and direct
authemncation rules and procedures

Sectron 1 LHRECT ALUTHESTICATION BY THE
SAPS IS TEY CF FOMREILN AFEATRS Thie adinistry of
FaresgreAdfars shall dhirectly aothentcate all offical
documents cr authentications sasced by Hee Srnstres of
Labot and Fmployment, Health, Justice and Edue ation
Culture and Sports relatyve o the documeantation of
wiirkpers for e rsess emplovment

Section L AUTHENTICATICONS OF COFFICIAL
POCLIMENTY ISSUED BY QOTHER MINISTRIES. — The
Stirnstry ob Labor and Fmplovment, Health, Jusnce and
Felueatien Culture and Spotl= shall identity the kind of
ofticial documents or sgeatorices 0 these docamentsor
authensieations The list of the official documents for
surthentications and thedentities ot the aitical
sigrtatanes fncludmp thenr specimen signatures shall b
trnished the Sbinistey of Foreiga A Hairs far s tecord,
iraremation within three (30 weeks Trom the eifectivity o
thise Biles.

section 3 SIGNATURES ON AUTHENTICATION OF
CIFRICEAL IO LAMENT B The Ministry of Foreign
Afhairs shall authanticate only those documents ar
authentications duly et o the Samstey Listings i
fhese Do (e signatore OfF the afficial sigrataries.

Section A0 PROCEDLUEES 1N ALUTHENTIHCATICINS
Thee falloswsy prow edtres shall appdv in the
authentication of these documents:

ap MELClearances  SHI Clearanoes shall be
authentwared ehirectly by the Mimistrveol Toreign
Aftarrs upon presentatiom of e angiral Lopy of
the vl S BRI Clearances. SBClearances are
conaidercid valid it proesentied within g (61 months
fresms thiescdate af 1ssge.

b Medical Comtiticates — Meche al Cedtificates j<suea
by medical clinics duely aceradilad 1o conduct
mechoal examination for overspas amployoment
shrall b subsenitted tothe Mmool Health for
verification and authontication, Certificatos duly
virrihed and amthenticated by the Minestey ol
Hezalth shall b finally authenticaded by the
Ministry of Foreign Adfairs

i school Transoript of Records, Diploma and Related
Documents — Onginal of the documents iogether
with the phote copics shall be sulimilted Lo the
Mirnsery of Education, Culture and Sports (or
wistiticatinn and authentication, Verified and
autherbicated docwmants shall be finally
authenticatied by the Ministry of Foreign Affairs

Suection b AUTHENTICATING LINITS AT THE (NE-
STOP DOCUMENTATION CENTER. — Inordar to obtain
speedy and eftective authentication of docurmensls of
vverseas workers, the Ministry of Foreign Affairs and the
Ministry of Health shall et up their respactive
authenticating units at the One-Stop Dacumentaticn
Lenter ol the Philippine Owverseas Employment
Administration In setting on thedr respective mis, (he
Mizlistries of Foreign Affairs and Health shall Bring ther
owen manpower and offic e suppiies, as the Philippine
Cwverseas Emplovment Admimstration shall provide the
space, agquipment, and Aaraintenance of these offes

section b TECHMICAL COMMITITE. — A Techmical
Commitles on Authentication Procedures o be
vomposed of representatives duly designated by thair
respective Heads ol Oiffes s hereby created, The
Committec shall revics thee authentication procedures

fromtime to time and shall, wheimeser necesaary, (ssue

clanficatory and remedial cieeulars on the matter, The
Mirster tor borern Attaies or fus duly autiorees
representativee shall be the Charman

section 7OEFFECTIVITY, — These rales aod
procedures shall take efect mmmediately
01 Seprember 1903

BAANLIEL G0 LATTES RICARDI C. PLISGY

Acting Mingster Ministiy
tiestey of Farcsen Aflars Miristry of justice
CIMOIFRE 1 CORPUZ BLAS [ 0apL
Mimister Minster

Mimstry of Education, mlimistry of Labor and

Calture and Sporis Ernprlevymmene

IESUS . AZLIRIN
Minister
Mindstry o Health

Jirind Ministry of Health-Ministry of Labor and Emglovment
Hules and Regulations for the Accreditalion
of Medical Clinics and the Conduct of Medical
Lxamination for Gverseas Employmen)

In oeder o establish, repulite and Upgrade the
standards af medical service andiar examination of
warkisrs for overseas crmpluyviment and to ensure thal
anly occupatinmally qualitied and ghvsically and
medically 11 workers participate in he overseads
employment prograrm, Hhe Sinistey of Labor and
Erplesyiment (MOLE: and the Mimstry of Health (8M43H1
hercky promubgate snd lssue these roles and regulations
for the avcreditation. of medical clinics and hoaspitals for
owvirrsitas employment and lor the conduct of medical
XA Aty

sechon 1 COVERAGE. These rules and regulationg
shall vaver all duly licersed and registered hospitaly
medical dlinics and labaratories desirous of participating
angd pifering their services 1o privale employmen
apencies, privale recnntmeant entibes and-manning
agencies in the medical examiination of workers heing
hired by them for overseas employment,




section 2 DEHNITION OF TERMS. The following terms
vsed [ these rules and respulations shall mean as
fralleaes :

il ‘."-gl'n{'\ ur enfity refers 1o 4 Provale recruilmeend
eubily . privale employment agency or manmmg
apency duly authoreedilicensed by the Philippiie
Civierseas Employment Adommestration, SOLE
recrusl and deploy workers ovirspas,

Apengy Medical Dvgrmmation Riderral SHp retors 1o
aderm duly accomplished and sspedby ancAgoncy
and ackdritssed o wn accredilest mscheal ¢l oo
hospatal authareig sttt Clie e Friaspantal tis
cronTuet omedical Cxdimitnation onohe weekiol
framixd thigren,

0 Mol Chidae ur laboratory refeera b any el
el e Babioratory chuls deoredoied Iy tha Ministr,
ol Hlealtheand Senestey of Labor and Tmployment 1o
"".'|I-|'|.||-| riteedie al paamterbdtion on workers or
e s cmplosvmint.

Flins bt retases ot ary D cnsed prrate hosgatal
ur e b the Saalaeme ol Health aned Snistrey
ol Labsar sz Proigsiovment toocondoct el
vaamnation an osorkers liead or oversegs

sirglovrmient

eeereppaal visteses pop TEWP LY e P X0 iy ot
coieptitiony hirieeg Dilipienes waarkers Tor ow ersgas
employment angd ool adppedided for thal
U W R e a0y

FoRasie ProecEmplivgemaet Al al Bramination rolaors 1o
thae esammimation coeredue e o e oworsers as 3
=g -.‘|||||."|nr] st fis ad Rt e b e |r|h )]
abvll vrve haedee « lhl‘ll['.ll"1l' |||'|'.'-\.|| ._|| eranabiarg, ¢ hewt
wobah! s palates il sealloe phap 117 @ 147,
canmpleto Blooel count RO ine g Blood e,
aned bbb deteemamation. annalyss sizol
e tirtabiary, clemal ssamiriaten g pave bomieene
onaligtun,

TUR T FRRE JEMST AUNISTRY OF HEALTH (AMOH -
MIMIETREY OF LABOR AND LMPLOYMENT (MOME)
ACCHEIRTATION COMAMITEE: There ps esstabilinhisd o oo
AL AR S nisdraladn Cormrittes svbicty shall b
Tuskb vt b e sespoarialnlisy ot amplementing: e
pates e repbatiores o Coondimnatiesn wat b appropriate
apemees o Both e Sypnstee ob Phealth g Ssmstry o
Padaar el III|I|-l-.'|:--I"I The Commmdtee shall s the

allesicioig Phutaiss anid sesprans v

B Pt Tk g eoehilatiom sastern i ueeforbakie
s beoreasres, sl saneguard podalic iterdsd

Lo By aniel ARk appbe At Ao aggoedtation
dhaly priigssaddl by fhee S pelarde

U e L e s seAgskanmt s e Mokl ol s

e il eegolilicrs g soevammmend
AT au by st PrEofiee =ane s tocboe
HEkn

e Dhssatesp avslotps and piogodums tor b
ave e e revie e a0 tedlittinp an Pievagitals
ared peiddal climits. &

s loaring veneglaints
st g g readited medial chimes aoed ol

el Fromulgate guidelines Joogovern e atcredilation
T t.'l'_!i.lﬂ'!_: .1r1ri

Perrarm such adutios ard fumnetinms iy my b
assagred toon by rhie Minisror or Health oo dhee
Bebrivislite sl Laburr and Fmiplosvmcar (rans fime to
L

Thie Committee shall b compesedd ol e S mster o
Floalthy aar s cduily ddiniginated repesenLilive i
Chainman ariel the [erodtos Wiesekers " Agsialan b arl
Adjudicatiom Crnce, Plolippone Oserseas Employaent
Admuristraticsn, sOLE and Dhred lor Sureau of
Dhuarantere A0 g8 mambpre

Fhe Committee may avil of The seraces or the Bogrea
ol Cdarantitae. MOH anc o) the Worker Aesisbani
dnd Adjudication CHECe, POEA dor secrolaral st s

Sitctiom oL REQUIREMENTS FOR ACCREDITATHIN, |y
lulluwing roquirements shall b submited By g el
chimic e Bospital apglving tor accreditalion:

ar Lethor of apphcaten;

B Bareau of Domestis Trade or Securities aned
Exhange Commussann Repistration

Ch Rt e operate a clioie or Bosputal seom e
Aurean o) Medhval Serces. MOH

cbb Prostarssininal Fas PRt b preat Bt 14 o

the clinic o Bospital slcesall b inveslveed in el
ERAMITA e ol owirkors 1o Ok s s emioimient

e B v ran e B O T e | B e Lt
idennfud abivwes
U Penres sl Begabatiors £ omeission oo ates

ar ¢ ||"._II'._||‘||,|_'-¢ liir the mwardipal <ratr

B "‘u'll'l;|L||'||:' ¢ hirde e il =uoh as xam mng 1alati-
stedthecape, sphwvamomanonieler lireal seale,
exarmoing light, soelems and oeser chars,
etuseepne amd bundoscope, wvd rars ol ghoves

B Xeraw tacilities meeting the Feallemdnrg eomtditaons

(81 The Xeray o the chre shall b corgmied by
Rachiatheass | deralth Cathces uf S0 winch
corttileeatiosn shall Beoaride baad jop thae |||J|'|||| A

(2 ke ke shall Hirver o r.'II'JIII|{IL;|:|[ ol |l|;'-;f Epw 1b10e
Plahypapire Cadllege or Radiflgy

b Thae Cle stall Bave a1 least ome %=y
e oyt ean cen il B thie Emiee ot Rachatine
Plénalth, SACH

W Thee Sopay sinit <hall not e fess tharn T8 LA ST
SEALL LS X-RAY TN mewt amabbet a1
T4 feir chiest exantinatn.,

HEb abens e edirsdalses mribam=a Liboralory. the
Libscirarory skall bavie:

e Faihties adegquate o periorn the olloae:
Wagimninationn . CRC Blood g, HE




determenation, VRRL, Malarial smear, ESR
Urinalyses, Stool Examination, Pregnancy test,
Filaigsss ancdd others,

2 The laboratory shall be under the sepondsion of
a prathologst certified by the Plulippine Board ot
Fatholoy and shall be manace by full-time
medical technofogists leansod and duly
ropistered with the hoard of examiner for
rmedical rI_'I_I'II'l::Ill,;-t_:\.}

Iy case the clinig has no labaratory and only
Weiliates sweith one Tor Laboratory semvices, the
arbiliation agreemrl ogetherwith the
certification of the Bureaw ol Besearch ang
Lakwiratorew, MO, <hall be atfocheed a0 he
apalication

ki Clinn s1an dbesides gersonme] mentioned for Xoray
and laboratory section!. namaely:

1T T tall time exarnning registered phvsicians
walh a minimom af theee (3 vears active practies
rned e oo meral standing — one male angd
ame bl

1AL B lall frimes regestered nurses

14 A cardiologst

A pavchnlpss

51 Aclenfist

the An ECG technician

77 Amedical dede

(RY A Miessenger

1 Hlaar Mlan af the Chme

VB Relepticn Room — encugh to docommuodate a
lémase 10210 applicants at a time

8 Eonsaltation Boom

(5 Trealment Boom
b Exarminalisn Binm
(i Labworatore Rooen
Ol Diental Roam

171 Payveho Room

mi A vash bione of THIRTY T SARMLY (930, 000 00
PERCIS to be deposited with 1he Philippine
Chverseas Emiplovment Administration.

Section 5 WHERF TO FILE APPLICATION FOR
ACCREDITATION. Application for accrgditation <hall be
tlecd wath the Bureau of Quarantine. A filirg feer eaf 17900
HLINEAEDY (P24 O0) PESOYS shall accompany the
applivation. '

Sechion b ACCREDITATION FEE. The tee tor the
accreditation ul o medical clinie shall be CIE
IHOLESARND (P 00000 PESOIS

section 7 VALIDITY OF ACCREDITATION
CERTIFICATES. Certificates of accreditation of madical
climes or trospitals shall heovalid for one year.

Section & GUIDELINES IN THE CONDUCT OF
MEDICAL EXAMINATIONS FOR OVERSEAS WORKERS.
The tollowing guidelines shall govern the conduct of
medical examinations

1H Whao shall Coveduct Medical Fxamnihions fer
Chverseas Foymlovment Medical examimataen of
wiorkers for overseas smployment shall be
corducted only by hospitats, medica clines and
labpratories duly accredited tor this puarpose.
Apencies shall lave their recomls mcdically
exarmimaed only by acoredited bospital or medical
climics,

1=

When to Condoct the Modical Fratirrativn
Medical Dxamenation of workers for Gversisgs
emplayment shafl be conducted only aiter the
Agency of ils Principal shall have interviewed and
Fracke-tested or have decided (o acrept the worke
for an overseas ob, The Agency Moedical
Examination Relerral Slip ssped 10 the wioerker
shall state this inlormation,

(31 Scope ol Pre-fmplovméent Mediead Evaminastion
Linless cthersise stated in the SMiedical
Exzmination Beterral Shp, the preemgloyiment

medical peamination shall melude the following:
a) Complete physical sxamination;

by Chest Xoray using plates not smaller than 117 < 14

et Complete blood count (CRCT incluching blood
typing and hemoglobin determination;

dy Urirtalysis;

el Atool Examimation;

i Drental Examinalion; and
gt Psvchometns bvaluation

In‘case applicant s A vears old and above, the
presemployment micdical sssmmation shall v lude an
electrocardiographic examination.

141 Chthee Mecheal fears Othes mcedical 1es18 ol
meluded mothe seope of the pre-employmem
mecdical cxamimalion as dietined above may b
enndicted in g worker i riegjuistert by the Apeney
o s Princapral . The cosl of sawd medical tests shall
B Bone by the Apgency or Foincpal,

I the event that meeheal nndings Fromthee pre-
emploviment maedeal examination need furiber
studies, &8 ApcosLordote view 1o confirm
SUSEHE LS clensitits On ches) Xoray examieation o
Fasteriz Bloiod Simar (FBS4 to confirm Posiive Ul
Sugar, the Ageney shall be mtormed o it and thee
chime shall charge the apphcant onby the costo
T matesiabs that shall by sobscguently userd

150 Cost ol Medhieal Lxaminabion

4l The presemployment medical examingion shall
cost not more than P20, As staled above, this
shall cowver complere physical examination, vhess




4]

Keran wsing plates ot smalles than 117 = 147,
vamplete blowd count including hlosd wping
areed hemoglobin determenation, urinalysis, stool
exammnation, psychometre evialuation and denlal
examination. Such cost shall be fiorne by (b
apphicant excepl when the sameé is paid by the
Prancipal as part of ts mahilization expenses
agreed upon in the redrutmend aAprecimen| .

Therates for Special Examinations to be pancd 1o
the micdical clinic or hospital by the Agency
Frplover are as Tolliws o Elecirocardioeaam Bl

Lo Aarchiogram 0,11
© Fasting bl Ll HINET!
oo Dther Labioratary oxam 0 pach
1. WK
2P AN
Lol Al
R Rt

v itz amalana and ilana
o Sputgny e, Tor Aod Fast Hacolis

voatool ©oultiere P
[ 4 T T EN]
R-ental Trewlment (Oplonall, Sochnic shall
firee thye dappdicant ToE Areairient ol denturne
ety
Preneal Exlracsnn B Ay i
[darrrrad Filfing HERT

Sudrmann of Merdina! Forrmrsation Ressdls, In
orcler e asten the deploviment protess: mcdical
Hngdings omwnrkess atfically seferoed (o hossitl
shim tuar-pre-emplovment medical exammation
shall be subsmined to the relerring beiey awithin
24 Beners adter feterel I the ovent that nadicg)
tinvediimgs medicate aeavewd foar con i amnar
aileenata t b frealed thie o lisle o Fruspairal <hall
acdvise The Agenmev ol thee estimmats period G s
that st treatment shall be oodertiken so it the
same anay b eaterned 1o the Procpral Tor his

ECCLHACT I o,

fitfessrity oo Adesdheal Examamitain Kesrilf Thi
Frospiead v medical 1o el puarantee 1he

TRt rty ot dbs e d i al e nrmsatinm risults wishin g
Pl thooe L8 mantha A8 part o this
fubarian v e clin frospotad anall ole sk jes ¢ liend
Ageney the Flulippine Clversegs Erplovimemt
Aclirristeation el b S an Afielavit i
Lirndertakong Hiesgnst o roate it and athier
EARIT o TR et that e cmpdover geecs
the pecepzed applicant G wermipates thi

el ol e warkor swathin thiree 0 minnthe

froeent thae dlade ot evanuoaren doe W el
respsits. parbicalarly (b mages pailnionary and,
cardine cosrelitivms ke gelvanees) sl e
twdrreubosis . pnlmanark faride Beane e Lasts
Larefie st lly viangitstive Tewer | nsthere avel sunch
ot alleeses b proierss on slise ana i ks
corleh P baeeens chetoc el durings the prra-

erploy men | mesdical exaniaation undier Haraeraph

T YR TRNES

Mol @atear awterrs T drder locstandarilide, Lo
ricdis Al sxaminabion of workaes, tHie Hevsprna o
Sodical Clenie <Bull ase thie ot frise seddin al
Fatinng Formand Medical Feaminalicr Bty
Frem oo ther returm eocorsemonds o At ios,

9 Standard Medical Lvarmination Fees o ardlise 1o
standardize and upgrace the uility of pre-
employment muedical examimatinn of oviraeis
workers, Avceedined Hospitals and SMedical ¢ linie s
shall follow strictly the sehedule of tees 0
charging the worker/Apeny,

Section 9. AUTHENTICATION OF MEDICAL
EXAMINATION CERTIFICATES. Cnly medical examination
cerificates issuved by duly accredited medical e ar
hospitals shall be authenticated by the Minisin of
Health Anauthentication fee of FIVD (P58 755005
shall B charged per medical certificate. Authenticatinn
shall b dore by the MOH Clinke at the POEA Cine-Siop
Documentalion Center,

Section T RESPONSIBILITIES OF MEIICAL CLINICS
DR HOSPITALS. In addition 1o complying with-all of the
shove requirements, i shall be the respansinilitg of an
aceredited Medical Clinic and Hospltal 1o:

"1

Ahide with the Code ol medical Ethics of the
medical profession in the Philippines,

120 Submil g0 the PEIEA and the MO 2 minthly
report ol thie workerss (0 has mcdically exanuned
by Apreney;

4 Continually upprade its Gaclities an s
tompetendies of s medical s1aff,

14 Ensore thar medical axaminalions of wiorfkor gre
dong only 4t s premises and are condue e by
Its practitioners-stall duly wlentified in b
dppll(aﬂnn fewr averecditation

50 Mirkesure that workers are nol subyected o
unneeessany or profonped medic alion for non:
existent allments or sickness

Seclion 71, RESPONSIBILITY OF AGENCY. It shall b
the: respansibility of the Ageney to have their wirker-
apprlicants cxamned only by accredited nvedical clinics
i hespitals,

Section 12, SANCTIONS, Violalwon of these riles and
regutations shall e subject to the following sant hinns:

(1 o the case of @ medwalcime or Faospilal,
cancedlation or suspension al is accredinanon;
aridd

L0 the case of an Agency, suspensinn e
cancellation of its autharioydicense 1o reerit and
deploy wirkers uverseds

Secticn 14 MOH CLINIC AT THE ONE-STOP
DOCUMENTATION CENTER, The Miniatey ul Health shiall
estabslish and maintam o medical chiene at the ST T
D urmentation Center” of thie Phithipsgormg € beersoas
Empioyment Administration lor puspeses of coniu fing
rrrdical cxannmation of warkoers whio may b reforredd by
Phie POYEA as well gy tithers whio iy rhoose o avail of
it semvices and ol authenticaling fiedical Cerilicales,

sechon T4 EFFECTIVITY. Those rules aied ranplatienis

shall take cifeet on 01 lune TSRS esCepl sahsce o ()

Bectiun # abive which shall ke ofiecg thres U8 mienthy
fream 07 e 19451
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