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UAE DOMESTIC WORKER MANUAL

The Administration hereby informs the public that the UAE Ministry of
Human Resources and Emiratisation (MOHRE) has issued a “Domestic Worker
Manual” which will serve as guide for domestic workers while working in UAE. The
Manual includes discussions on following topics:

Pre-travel tips;

Brief History of UAE, its culture and social habits;

Ways of communicating to your family and remitting your earnings;
Rights and obligations as a domestic worker;

Obligations of the recruitment agency and employer;

What to do in case problems arise; and

Tips on safety at the workplace and hygiene standards.
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Recruitment agencies are encouraged to familiarize and/or provide their
hired workers a copy of the said manual for their reference. The manual can be

downloaded from this link:
https:/ / www.mohre.gov.ae/assets/ download /d61d992a/ domestic-worker
manual.aspx

For the information and guidance of all concerned.

RNARD P. OLALIA
Administrator

11 June 2021

Source: Memo of the DOLE Secretary to POEA dated 28 May 2021
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