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" New Legal Assistance E-mail Address

Pursuant to Memorandum Circular No. 12, series of 2020 (Guidelines on the
Provision of Legal Assistance During the State of Public Health Emergency), the
public is hereby informed that effective 1 January 2021, all inquiries related to the use
of the legal assistance online portal, including technical assistance, help in filling out
required information, and uploading of copies of documentary evidence shall be sent
to the Legal Assistance Division's new e-mail address at
legalassistance@poea.gov.ph .

For more information, please visit the POEA website at www.poea.gov.ph or call
the Legal Assistance Hotline at 8722-1189.

For the information and guidance of all concerned.

ERNARD P. OLALIA
Administrator
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