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ADVISORY No.F2_9
Series 0f 2018

TO : ALL LICENSED MANNING AND LANDBASED AGENCIES

SUBJECT : Setting Up of Help Desks for the Registration of Workers under the
Seafarers and Scabased e-Contracts System (SBECS) and the
L.andbased e-Contracts System (LBECS)

Towards a more efficient registration of workers under the New Procedure for
Online Registration of Seafarers and Seabased e-Contracts System (SBECS, MC No. 6 Series
of 2018) and the New Procedure for Online Registration of Landbased Workers and
Landbased e-Contracts System (LBECS, MC No. 7 Series of 2018) respectively, all manning
and landbased agencies are hercby advised to set up their own help desks/ kiosks within
their office premises in order to facilitate the registration of their hired seafarers, hired
landbased workers and applicants.

In cases where agencies encounter technical problems during registration, only the
designated representative(s) of the said agencies shall be assisted by the technical personnel
at POEA help desks.

ERNARD P. OLALIA
Administrator
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